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Local government, local government level. The method used in this research is a systematic
Literature review literature review (SLR) method, by collecting all the results of the latest study
on implementing PID at the local government level in Indonesia and
systematically analyzing them. From 674 published articles obtained from the
scholar.google.com portal using the Publish & Perish application, a PRISMA
flow diagram was carried out so that 69 reports were received that were
directly related to implementing KIP in local governments in Indonesia. The
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Introduction

In a democratic system, the government is desired by the people, run by and for the benefit of the people.
Thus, of course, the people also have the right to know what will be, is being, and has been carried out by the
administrators of their country. One way for people to know about governance so they can participate actively
in development is to apply the principle of public information disclosure (KIP) in power. Through the
application of these principles, the administration of the state can take place democratically and openly (open
government ) so as to achieve good governance ( good governance ) and clean government ( clean government
). Good governance will be realized if there are two mutually supporting forces: people who are responsible,
active, and aware, and a government that is transparent, responsive, willing to listen, and willing to involve its
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citizens. So the Indonesian government, through the Public Information Disclosure Act, continues to strive so
that all public bodies can provide easy access to information. According to Robert A Dahl, requires building
accountability from the democratic system itself, namely in the form of an open government (Sholikin, 2021).
An open government can be realized by implementing KIP (Openness & Public, 2021). So that it can be said
that KIP is a manifestation of the full responsibility of the state towards its people. Where public
organizations, which the people fund, have the responsibility to carry out their obligations openly to the public

KIP is one of the crucial indicators of a democratic country. This is because democracy requires
participation, and participation can be born from information disclosure. A country without information
disclosure tends not to be participatory and transparent. A closed state will provide a way to form an
authoritarian, corrupt, anti-criticism, and lack of public accountability regime as happened in Indonesia before
the reform era. KIP is an instrument that will determine whether a country is democratic or otherwise, an
authoritarian state. The more open a country is ( open government ), the more likely it is to become a
democratic-participatory, transparent and accountable country; it will further increase public trust in the
country. On the other hand, the more closed the country is, the more likely it is to give birth to an
authoritarian and corrupt regime. Because only with KIP social control over power can be created ( checks
and balances ).

KIP has a fundamental goal: guaranteeing the public's right to know what the government is doing
(Sulivan, 2021) ( the public's right to know ). Governments that cannot correctly understand the community's
needs will find it difficult to issue policies related to the affairs of the people's lives. On the other hand, people
who do not know what the government is doing will have difficulty conveying their aspirations.
Synchronization between what is desired and what is given is an ideal form that will ensure an increase in
people's welfare and the quality of government. In advanced democracies, the right to information is
acknowledged. Still, its existence is maximized to optimize state administration, the role and performance of
public bodies, and everything that impacts the public interest to improve it. In a democratic country, the right
to information is an absolute right that every citizen must have. As a democratic country, Indonesia has
guaranteed this right in Article 28F of the 1945 Constitution. And in the context of implementing the right to
information, Law No. 14 of 2008 concerning Public Information Disclosure (UU KIP) has been established.

Furthermore, based on Law Number 23 of 2014 concerning Regional Government, Indonesia adheres to
the principle of decentralization in the administration of its government, where the existence of
decentralization is intended to accelerate and bring public services closer to the community, then observe that
the implementation of KIP is part of the form of public services. The spearhead of public service providers is
an autonomous region organized based on the principle of decentralization. Research conducted by (Ardina &
Saharuddin, 2021) shows that the implementation of Public Information Disclosure in Bantul Regency is
88.4% (very good). Two of the ten public bodies scored 77% in the "good" category, five scored above 80% in
the "very good" category, and three received a perfect score of 100% in the "very good" category. This shows
that public agencies in Bantul Regency have provided adequate facilities and infrastructure so that the public
can access public information in accordance with the principles of UU KIP. Furthermore, research conducted
by (Cahyaningtyas & Herawati, 2017) shows that the results of the research show that Semarang City's
knowledge of the existence of KIP has not fully referred to the KIP Law, there is a lack of public
understanding of KIP implementation, and community evaluations of KIP generally tend to only demand
satisfactory results but do not change their behavior to participate in government. The solution to overcome
this is for the government to be more proactive by providing intelligence to the public through innovative
programs related to public information disclosure.

So the purpose of this research is focused on seeing the extent to which the development of KIP
implementation practices at the local government level in Indonesia. Determining the limits of research on the
scope of implementing KIP at the local government level is so important because the existence of local
governments as the spearhead of aggregating public service providers will significantly determine the face of
Indonesia's democratic development.

Method

The research method used in this research is a systematic literature review (SLR). SLR is used to identify and
evaluate the state-of-the-art of a particular topic. SLR uses a systematic method to collect secondary data and
provide valuable ideas for further research. In other words, the SLR is a scientific research tool aiming to
summarize data from the scientific literature relating to a particular topic by paying careful and scrupulous
attention to the source of research results. SLR aims to conduct research surveys of the same scope and
evaluate them critically. This results in a state-of-the-art "summary" of a particular topic area. Using the SLR
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method, the results of bibliometric research are disclosed, and the sample construction process is explained.
Strict SLRs are based on transparency and clarity. Thus, SLR follows a specific protocol to identify research
questions to focus the search on, select the database to use, define inclusion and exclusion criteria, and quality
criteria to analyze only documents relevant to the objective, meaning that it is possible to avoid arbitrary
decisions or minimize the subjective assessment of the researcher on the research topic area to prevent the
problem of duplication of research. The SLR process can be seen in Figure 1. In detail, SLR begins by
implementing five stages (Cioffi, Travaglioni, Piscitelli, Petrillo, & Parmentola, 2020) :

Stage 1 "Research Questions Identification (RQ)"; Stage 2 "Database searching identification (DB)"; Stage
3 "Eligibility criteria definition / E"); Stage 4 "Definition of quality criteria ( Quality criterion definition Q)";
and Stage 5 " Data Synthesis (DS)." After that, the results of all stages are classified, analyzed, and discussed
in the results and discussion chapter.
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Figure 1. SLR protocol

The results of the article finding data came from 1 () literature source, which was obtained from the
scholar.google.com portal using the Publish & Perish 8.1 application. Google Scholar is an online journal
search engine that contains a collection of information from various fields of study. Meanwhile, online journal
articles obtained will be selected based on the year of publication and published from 2011 to 2021. The
consideration for choosing the initial year of publication, namely 2011, is intended because the legal basis
governing the implementation of KIP in Indonesia, namely Government Regulation Number 61 of 2010
concerning the Implementation of Law No. 14 of 2008 concerning Public Information Disclosure,
promulgated in 2010, so it is assumed that various studies relating to the implementation of KIP were
published in the following years.

Results and Discussions

Application of PRISMA flowchart for systematic literature review.

The application of the PRISMA flow chart in this study is categorized into three stages, namely: Identification
of research results in the database ( Identification ), Selection with certain Inclusion and Inclusion Criteria (
Screening ), Determination of data to be entered as a reference for further analysis ( Included ). The following
description will explain in detail each of these processes.

Journal homepage: https://jurnal.iicet.org/index.php/jppi



Irsyadinnas, I., et al JPPI (Jurnal Penelitian Pendidikan Indonesia)
Vol. 9, No. 2, 2023, pp. 1091-1103
1094

Identification of research results in the database ( Identification )

The database used in this search is data on the scholar.google.com portal, with the help of the Publish or
Perish application . The keywords used in the search engine are: Public Information Disclosure, PPID. From
the search results obtained as many as 674 data records related to the keywords used.

Identification of research data in publish or perish

Citation metrics Help
Publication years: 1861-2021
Citation years: 160 (1861-2021)
|Papers: 674|
Citations: 1317
Cites/year: 8.23
Cites/paper: 1.95
Authors/paper: 1.73
h-index: 16
g-index: 30
hI,norm: 12
hI,annual: 0.08
hA-index: 7
Papers with ACC >=1,2,5,10,20:
92,35,11,5,1

Figure 2. Image Citation Metics Publish or Perish from the Research Data Used

Of the 674 research results identified in Publish or Perish through the Google Scholar database , then mapped
using Vosviewer to perform bibliometric analysis , in order to find topics that still have the opportunity for further
research.

Bibliometric analysis using Vosviewer
Network Visualization
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Figure 3. Network Visualization results from the research data used

Based on network visualization analysis , topics related (networking) with information public disclosure
include: KIP law, public, public information openness, management, case study, officer, service,
communication, local government, public agency, access, information, public information, responsibility,
implementation, government, information service, public institution.
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Visualization Overlays
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Figure 4. Overlay Visualization results from the research data used

Recent research topics (shown in yellow) and relatively few (indicated by a smaller circle) related to public
information disclosure are public information openness, service, public, management, officer, case study . The
relatively few research frequencies were also confirmed through density visualization analysis.

Density Visualization

implementation

government

Figure 5. Density Visualization results from the research data used

Research data based on the lowest level of density ( density ). public information disclosure , public
information openness, public information service, open government, local government, public agency, public
relations, responsibility, case studies. From the bibliometric analysis using Vosviewer above, it can be observed
that the research areas related ( network ) to KIP, the latest ( overlay ) and relatively few ( density ) are: the
implementation of KIP ( public information disclosure ) in the form of case studies at the level local
government ( local government ) associated with governance ( management ) of open government ( open
government ) by public bodies ( public agency ) which is responsible ( responsibility ) for public information
services ( public information service ).
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Selection with certain Inclusion and Exclusion Criteria (Screening)
Inclusion and exclusion are used to select based on criteria and focus on journal articles published online
according to the needs of researchers. The points of the inclusion and exclusion criteria are presented in Table

2.

Table 2. Inclusion and exclusion criteria of research data

Inclusion

Exclusion

Articles published in the period 2011-2021
Articles related to the implementation of KIP in
Indonesia

Articles about KIP organized by Local
Government
Articles directly related to KIP institutional
management organized by the Regional
Government

Articles published in scientific journals

Articles that can be accessed in full-text

Articles published before 2011
Articles about KIP organized by other countries

Articles about KIP whose organizers are non-local
governments (Ministries/non-ministerial institutions)
Articles that are not directly related to KIP
institutional management organized by the Regional
Government, for example: KIP theory and concept,
development  of  information  systems/public
information web

Articles published in forms other than scientific
journals (Books, Theses, Dissertations, Web/HTML
Pages, Citations)

Articles that can only be accessed are limited (usually

only the abstract part)

Determination of data to be included as a reference

for further analysis ( Included )

[ Identification of studies via databases and registers ]
—_—
5
T
P Records identifed from:
E Google Scholar Database (n = 674)
)
3
_J Records removed berfore screening.
Membuang hasil penelitian yang terduplikasi (n=1)
— A 4
Records screened:
Hasil penelitian yang tidak terduplikasi
(n=673)
Records not retrieved:
Hasil penelitian yang tidak membahas tentang Public Information
h 4 Disclosure (Keterbukaan Informasi Publik / KIP) > (n=52)
> Records sought for retrival:
E Hasil penelitian terbit pada periode
o 2011-2021 (n = 621) Records excluded:
E + Alasan 1: Hasil penellitian yang terbit sebelum Tahun 2011 (n=111)
« Alasan 2: Artikel tentang KIP yang diselenggarakan oleh negara lain
> (n=3)
* Alasan 3: Artikel tentang KIP yang penyelenggaranya non pemda:
v Kementerian/ Lembaga (n=200)
+ Alasan 4: Artikel tentang KIP yang tidak terkait langsung dengan
o manajemen kelembagaan KIP yang diselenggarakan oleh
Reportassesedfor eligibility. Pem;rintah Daerah, r%isalnya: ¥eorgi atau kor?sgep KIP,
(n =69) pengembangan sistem informasi/web informasi publik (n=134)
L + Alasan 5: Artikel yang dipublikasikan dalam bentuk selain jurnal
ilmiah: buku, skripsi, tesis, disertasi, HTML, Citation(n=102)
« Alasan 6: Artikel tidak bisa diakses full-text, atau akses terbatas
hanya bagian abstrak saja (n= 2)
—_— A 4
g Studies included inreview:
'g (n=69)
S Reports of included studies
S (n=69)

Figure 5. Application of PRISMA Flowchart by applying inclusion and exclusion criteria
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Systematic Literature Review Results: Classification and Data Analysis

This section presents and discusses the findings of the review. First, an overview of the selected 69 research
results is presented. All research results are classified. The complete list of research results analyzed is shown
in Appendix A, Table Al. Research quantitative evidence is analyzed taking into account the following issues:
(1) classification and analysis by year, (2) classification and analysis according to the research area, (3)
classification and analysis by year and research area.

Classification and analysis of data by year.

14
12 12
12
10 9 9 9
8

8

6 5

4

2 2
2 1 I l
, 1
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Figure 6. Classification of research results by year of publication
Source: Data by year of publication processed using Microsoft Excel 365

Classification and analysis of data according to the research area.

Malaysia

\ Y B 9 .

, Su‘|-m;l/:ln‘n
B ¥
d Kalimantan Sarat ¢ ( )
A 1 ~1hdonesia
.
/t
!

\

Figure 7. Map of research results classification by research area
Source: Data by region processed using the Tableau 2021.3 application
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Figure 8. Classification of research results by research area
Source: Data by regional year processed using Microsoft Excel 365

From the picture above, it can be seen that out of 34 provinces in Indonesia, 21 provinces were identified as
research locations regarding the implementation of KIP. This means that research location opportunities are
open in 13 other provinces.

Classification and analysis of data by year and research area.

Province

L8 =l =l =1 2 1
ml u2 2 =1 ml 3
=l ] m2 =l
LS
=l =l
L 3
=l
Nu .1
Nu: w1
u2 LB S
=l =l =l
1
=l
[} ] =l
] 1

Figure 9. Classification of research results by year of publication and research area
Source: Data by year and region processed using the Tableau 2021.3 application

In this discussion section, the results obtained after applying the PRISMA flow chart are used to answer
two research questions as stated in the research questions section generated through the application of the
PICOC theory.

RQI1: What are the topic areas that need to be researched in the area of KIP by local governments in
Indonesia?

Based on the research data used as many as 69 research results, the research topic areas that need to be studied
are:
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In general

In general, with regard to case studies of the implementation of UU KIP by local governments (Hartanto,
2016) (Sjoraida, 2015) (Kamaliah, 2015) (Hartanto, 2016) (Astuti & Erman, 2016) (Kadoy, 2016)
(Purnawansyah & Lestari, 2016 ) (Marietha, 2017) (Fatullatifah, Ngabiyanto, & ..., 2017) Muhammad, 2017)
(Perdana, Asrinaldi, & ..., 2018) (Sukardin & Gani, 2018) (Indah & Hariyanti, 2018) ( Nawangsari & Sari,
2019) (Helmi, Maani, & Frinaldi, 2020) (Primary, Indrayani, & ..., 2021) (Ardina & Saharuddin, 2021) ,
achievement of action program implementation of UU KIP (Sjoraida, Asmawi, & Anwar, 2017) (Bahtiar,
Alexandri, & ..., 2020) (Baharuddin, 2020) (Wismaningtyas & Kurniasih, 2021) (Susniwati, Zamili, &
Sriwahyuni, 2021) (Suryani & Saharuddin, 2021) , as well as obstacles encountered in implementation UU
KIP (Nur, 2014)

Specifically elaborating

Specifically elaborating (parsing) about: Institutions, namely: (a) PPID Planning (Warisno, 2013) (Hermawan,
2015), (b) PPID readiness ( Amali, 2016) (Suryani, 2017), (c) PPID communication management (Nugraha &
Damayanti, 2013) (Budhirianto, 2014) (Hastuti, Setiawan, & Safitri, 2015) (Rohid & Panuju, 2017) (Muntaha,
Muktiyo, Kartono, & ..., 2019) (Purnomo, 2020 ) (Rinaldi, Dyah, & Sasongko, 2020) (Ariandayani et al.,
2021), (d) PPID roles and functions (Kenda, 2015) (Siswanto, 2016) (Arsyika & Yuliani, 2016) (SH, 2017)
(Trijayanto & Idrus, 2019) (Hilman, 2020) (Badrizal, 2020), (e) PPID Performance (Nupikso, 2017) (Pertiwi &
Purnomo, 2018) (Ideal, 2019) (Henovanto & Mansur, 2019), (f) Public Agency compliance level (Tjoetra,
2018), (g) The role and function of the information commission (DW, Harsasto, & Marlina, 2016) (Ashari et
al., 2018), (h) Information commission performance (Hidayati et al., 2020), (i) Dispute resolution by the
information commission (Harun, 2018) (Helmi, 2019), (j) service evaluation by the information commission
(Budiani & Suliyati, 2016)

KIP policy tools at the regional level, namely: (a) Regional Regulations (Pratiwi, 2017), (b) Regional Head
Regulations (Governors/Regents/Mayors) (Ariani & Suwitri, 2018) (Habibah, 2019), (c) Development of KIP
Measurement Tool (MB Firdaus, 2017). Information media used to disseminate public information, namely:
information Media: Official local government websites, PPID portals, other government applications, and
social media (Wardah & Yasir, 2017) (Puspitasari & Harsasto, 2019) (Rosidin & Hamid, 2020) (Wanprala,
Muallidin, & ..., 2020) (Huda et al., 2021). Public information services (Payong, 2020) (Ayuni, 2020)
(Setiawan, 2021) (Zulkarnain & Maghfira, 2021). Public Information Users: Public perception and/or
appreciation of KIP (Cahyaningtyas & Herawati, 2017) (Budhirianto, 2018)

RQ2: What are the aspects that influence the implementation of KIP by local governments in Indonesia?
Taking into account the research topic areas as discussed in RQI, it can be drawn aspects that affect the
implementation of KIP by local governments in Indonesia, including the quality of implementing public
information disclosure by public bodies, namely PPID institutions and the Information Commission; The
existence of a legal umbrella at the regional level, for example regional regulations and
governor/regent/mayor regulations; Media used to disseminate public information; and services for the
content of public information itself, which in turn will affect the level of public perception and appreciation of
the implementation of KIP in the regions. With that in mind, the regional government will carry out KIP
implementation to better maintain quality in implementation and will use information media to disseminate
information to the public. It is also hoped that through information disclosure, there will be transparency of
information to citizens regarding state administration by the government.

Conclusions

Based on the results and discussion above, it can be concluded that the research topic area that needs to be
further investigated in the field of KIP in Indonesia is the implementation of the UU KIP by local governments
with case studies in areas that have not been researched. Aspects that influence the implementation of KIP by
local governments in Indonesia are the quality of organizers of public information disclosure by public bodies,
namely PPID institutions and the Information Commission; The existence of legal umbrellas at the regional
level, for example regional regulations and governor/regent/mayor regulations; The media used to
disseminate public information, and the service quality of the public information content itself.
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