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Abstract: Readiness for retirement based on sex, position and family social support and
its implications for Guidance and Counseling services. This study aims to describe the
readiness to face retirement in civil servants in terms of sex, position and family social
support. The sample used in this study were 40 civil servants who would retire in various
government agencies in Padang Panjang City, West Sumatra. This research uses
Proportional Random Sampling technique. The instrument used in this study was a scale
of readiness retirement with a reliability of 0.893 and a scale of family social support with
a reliability of 0.941. The findings show that there is no difference in readiness retirement
in terms of sex, position and family social support. This shows that there are other factors
that can affect a person's retirement readiness. These factors are age, education level, race,
ethnicity and personality. Self-efficacy is a personality dimension which is an individual's
assessment of his or her ability or competence to do a task, achieve a goal, and produce
something.
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INTRODUCTION

Retirement is often seen as an unpleasant reality so that by the time that time comes
some people are anxious and not ready to face the situation (Hurlock, 2007). Readiness to
retirement is necessary for a worker because physically weakened and mentally, a worker
who is going to retire will usually feel a loss of position, a feeling of less respect for others
for himself, reduced income, incomplete living facilities, and unable to adjust to himself.
Environment and new situations during retirement (Cristian & Moningka, 2012;
Wulandari, 2011).

Readiness to retirement according to Safitri (2013) is a cognitive marker of behavior
from rejection or support for change efforts and maturity points in the form of readiness,
readiness, maturity to be able to accept a transition period to a new lifestyle, in this case
always involves changing roles, changing desires and values, and overall changes to
individual life patterns that manifest in the form of behavior. A survey from HSBC in 2014
stated that half of people in Indonesia said they were not ready to retire. The results of the
Aegon Center Longevity and Retirement survey to 15 countries show that the country's
average pension readiness index in 2015 is in the low score category, which means that
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respondents have a tendency to be unprepared for retirement (Sagala & Saputra, 2016).
The survey is reinforced by the results of preliminary research in 2020 obtained from
several retired civil servants in West Sumatra. These results indicate that 46.7% of civil
servants experience unpreparedness in facing retirement. Research by Cristian &
Moningka (2012) reveals that the party most afraid of facing retirement is Civil Servants
(PNS).

Readiness retirement is influenced by many factors. Some of these factors are
gender, position and family social support (Harper, 2005: Kim & Moen, 2002). These
factors are considered important because these factors are in the Career Counseling
Guidance. In career counseling guidance, gender and position have an important role in
an individual's career. Meanwhile, family social support has an important effect on an
individual's career in old age, especially when facing retirement where his physical and
financial conditions will decline. So that the three variables are a combination that has an
influence on the readiness to face individual retirement.

In the research of Brewster & Padavic (2000) and Inglehart & Norris (2003) that the
focus of research on sex differences in retirement planning has changed markedly over
the past century because Western societies have seen a shift in gender roles with respect
to employment and retirement. Traditional gender roles place jobs and pensions
dominated by men. Although after World War II female workers experienced an increase,
research over the next two decades has consistently shown that women undertake less
retirement planning than men (Atchley; Kilty & Behling, in Noone, et al, 2016). Arnold
(2005) also revealed that women and men tend to have different career development
paths, in career theory and practice reflect the perspective of men better than women.

The results of research conducted by Mansor, Shaari & Abu (2015) state that men
and women have different readiness to face retirement. Men tend to be more prepared to
retire than women because men tend to discuss more so they have knowledge about
managing finances. In line with previous research, research by Kim & Moen (2002) states
that women are more prone to stress than men when they are about to enter retirement
age because women feel inadequate financially due to low salaries and have more
complicated and less insightful careers. in financial management.

Career is defined as the sequence of positions, positions, main jobs occupied by
individuals from pre-work (education), work, to post-work life (retirees) by Healey (1982).
This means that the position is an important part of a career. A person holding a position
in his career is less ready to retire than someone who is on staff. During the working
period, structural officials are synonymous with adequate service facilities, assistants,
extensive relationships and high income so that after retirement these facilities are no
longer obtained (Rini, in Biya & Suarya, 2016; Hermaningtyas, Mardijana & Dewi, 2015 ;
Syamsir, 2009).

The position held can affect the strength of an individual's self-esteem and social
status. When a civil servant will retire, the civil servant will also lose his position. Losing
one's position means losing money, facilities, self-respect and social status in society.
Unpreparedness to retire will arise because someone is not only afraid of losing these
things but also because someone does not know what will happen in the next life after
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retirement (Atchley, in Reizes & Mutran, 2004). In a study conducted by Wahrendorf,
Dragano & Siegrist (2012), it was found that in 11 European countries, the results of the
importance of job position and the quality of the work environment for someone who is
about to retire. So that by improving the quality of work and providing part-time work
opportunities, it will minimize stress on workers who are about to enter retirement.

Social support is one of the supporting factors in an individual's career in old age.
This factor comes from outside the individual which affects retirement readiness so that it
will lead to the psychological well-being of the individual (Kim & Moen, 2002). Research
conducted by Robbin, Lee & Wan (Herr, et al, 2004) states that social support is the most
important factor in facing retirement. The results of Kadarisman's (2011) study state that
the wives of civil servants who are about to retire also experience stress because the
husband's attitude changes psychologically before entering retirement, thus making the
problem even more severe. Biya & Suarya (2016) stated that the higher the social support
provided to structural officials who are about to retire, the more prepared these officials
are to face their retirement.

Career Counseling Guidance according to Super (Herr, Cramer & Niles, 2004) states
that research on jobs and careers focuses more on the sexes of men and women such as
gender role stereotypes, ethnicity, culture and individual differences. So that career
counseling counselors are expected to be able to understand the differences in gender
roles, different positions held and family social support received by these individuals to
be applied when providing services in dealing with civil servants who are about to retire.

METHOD

This research uses quantitative research methods with descriptive comparative
research type with a factorial model design. The research population is 69 civil servants
who will retire in the city of Padang Panjang. The sample in this study is 40 civil servants
who will retire, divided into gender and position. Withdrawal of samples using
proportional random sampling technique. The instrument used was a scale of retirement
readiness with a reliability of 0.893 and a scale of family social support with a reliability of
0.941. To determine the difference between the independent variable and the dependent
variable, it was analyzed using analysis of variance (ANOVA). Data analysis was assisted
by using the Statistical Product and Service Solution (SPSS) program version 20.0.

RESULT AND DISCUSSION

Research data on readiness to face retirement in terms of gender, position and
family social support. The results can be seen in the following table:

Table 1. Hypotheses of differences in readiness retirement based on sex

SEX M df MS F Sig. Information
Male 3,4 1 604,6 21,94 0,00 Significant
Female 3,2
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Table 2. Hypotheses of differences in readiness retirement based on position.

Position M df MS F Sig. Information
Structural 66,10 1 204, 5 7,4 0,01 Significant
Staff 70,55

Table 3. Hypotheses of differences in readiness retirement based on family social support

Social M df MS F Sig. Information
Support

High 68,0 2 11,6 0,42 0,66 Not Significant
Medium 68,7

Low 66,8

Table 4. Hypothesis of differences in readiness retirement is based on gender, position and family
social support

Variabel N df MS F Sig Information
Gender
40 1 0,809 0,029 0,865 Not
Significant

Based on table 1, it shows a significance value of 0.00. If the significance level is less
than 0.05, it is significant so that the hypothesis is that there are differences in civil servant
retirement readiness based on gender. The mean value shows that men are greater by
66.30 and women with a value of 65.90. This means that men are more prepared to face
retirement than women.

In the second table, a significance level of 0.01 is obtained, which means that the
value is less than 0.05, which indicates significant. This means that the hypothesis is that
there are differences in readiness to face retirement in terms of position. The mean value
of staff positions (70.55) is higher than the mean structural positions (66.10). This means
that civil servants with staff positions are better prepared to face retirement than civil
servants with structural positions.

In the third table, the results of the significance level are 0.66, which means there is
no difference in readiness to face retirement in terms of family social support. Each of
these mean values in order from high to low are moderate social support (68.73), high
social support (68.00) and low social support (66.88). This means that readiness to face

retirement has no effect on the family social support that these civil servants receive.
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In the fourth hypothesis, it is found that the significance level is 0.82 which means it
is not significant. So it can be explained that there is no difference in readiness to face
retirement in terms of gender, position and family social support.

Discussion

Based on the results of hypothesis testing using the ANOVA technique related to
readiness to face retirement based on gender, position and family social support, the
value of F =0, 029 and a significance value of 0.865 is obtained so that it can be concluded
that there is no significant difference in readiness to face retirement based on gender,
position and family social support. This means that readiness for retirement can be
influenced by other factors.

The results showed that the readiness to face retirement for men and women was
different. First, from a physical point of view, men experience physical decline more
slowly than women. Physical decline will have an impact on individual psychology. So
that men are physically and psychologically stronger in facing retirement (Harber, 2010).
Second, from an economic point of view. Research by Noone, et al (2010) and Mansoor, et
al (2015) stated that there are differences in readiness to face retirement between men and
women, where men are more prepared to face retirement than women because of men's
knowledge of finances, personal savings, pension funds and pension investment are

higher than for women.

CONCLUSIONS

The conclusion of this study is that there is no difference in readiness to face
retirement based on family social support and readiness to face retirement in civil
servants based on gender, position and family social support belonging to the low
category. Therefore, there are other factors that affect civil servants' readiness to face
retirement.Thus, it is hoped that the government will establish a special formation for
counselors to assist retired civil servants in preparing for their retirement. For counselors
to be able to assist civil servants who are facing retirement by providing services that are
tailored to the civil servants gender, position and family social support. In addition, the
counselor can provide counseling guidance services according to the items on the
readiness to face retirement instrument and the family social support sub-variables which

are classified as low to very low.
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